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This module is designed to assist users in subscribing to Transco Notices. 
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Important Information – Please Read 

The information provided herein is for informational purposes only and does not 
modify any provision in Transco’s FERC Gas Tariff.  If a conflict exists between this 
information and Transco’s FERC Gas Tariff, the provisions in Transco’s FERC Gas Tariff 

apply.  Transco makes no representation or warranty as to the completeness or 
accuracy of this information.  Transco shall not be liable for any informational errors, 

incompleteness or delays, or for any actions taken in reliance on this information. 

 
To review the tariff language specific to any topic, go to Transco’s Informational 
Postings page, and select Tariff from the left hand navigation menu.  
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Introduction 

This introduction covers how to complete the on-line form in order to subscribe to 
Transco notices, and how to update your selections or unsubscribe.  The Transco 
notices and documents that are available for subscriptions are Critical Notices, Non-

critical Notices, Planned Service Outages, Customer Newsletter, NAESB News and 
1Line updated Training Modules.   

 
1Line users are currently able to subscribe to critical, non-critical and planned 
service outage notices within 1Line.  If you have received a Customer Newsletter in 

the past, you do not have to subscribe again.  1Line users will now be able to 
subscribe to NAESB News and 1Line updated Training Modules. 

 
Interested parties who are not 1Line users will also be allowed to subscribe to 
Transco notices.  
  

Subscribing to Transco Notices  

Follow these steps to subscribe to Transco Notices:  
 

1. Go to the Williams Portal Page (www.1line.williams.com) 
 

2. Under Transco, select Info Postings 

http://www.1line.williams.com/
http://www.1line.williams.com/
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3. Select the Subscriptions Tab 



                           Portal Subscriptions Training Module 

 

September 2019   6             Version 1 

 

 
 
4. Complete the form below to subscribe to Transco Notices and select the notices 

you would like to receive. 
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The subscription form will gather the following information: 

o First Name (required) 
o Last Name (required) 
o Company Name (required) 

o Address, City, State, Zip 
o Phone (required) 

o Email address (required) 
o Alternate email address 
o Subscription choices  

o Security question  
 

Security Question– instead of passwords, the form provides a list of security 
questions to choose from. (See list below) To modify subscriptions you must type 
the previous answer to your security question in order to make a change.   

 
o For the initial subscription set up the user must select from the following 

security questions: 
▪ Favorite Sport Teams 
▪ High School Mascot 

▪ First Pet’s Name 
▪ Favorite Movie 

Spam filter – Users will be required to click the reCAPTCHA check box prior to 
submitting the form. 
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Submitting the form 

1. Select the submit button after completion of the form.  
2. Upon submission a confirmation popup will appear.   
3. Close Window (user will be returned to the Informational Postings page).    

  

Subscription Types 

o Critical Notices – notices regarding conditions that do affect scheduling or 

adversely affect scheduled gas flow. 
  

o Non-Critical Notices – notices that do not affect scheduling or the 

scheduled flow of gas but still pertain to daily business. 

 
o Planned Service Outages – notifications for service outages performed on 

the system and updates. 
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o Customer Newsletter -   The Transco Connection Newsletter is published 

twice a year, spring and fall.  Included in this newsletter is a note to our 

customers about company news. 

 
o NAESB News – The North American Energy Standards Board News – a 

customer service provided by Williams. 

 
o 1Line Training Modules – 1Line training documents focus on 1Line topics. 

As each module is updated you will be emailed those updates. 
 

 

 

 

Modify 

These are the following steps to modify a subscription: 
 

1. Go to the Williams Portal Page (www.1line.williams.com) 

2. Under Transco, select Info Postings  

3. Select the Subscriptions Tab 
 
4. Key in First Name, Last Name and email address.  Select the Refresh button 

and your information will be retrieved. Note: Users can add new subscriptions by 
using the same form 

 
 

 

http://www.1line.williams.com/
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4. After completion of any modifications, answer original security question, and 

click box in spam filter, and then select the submit button to submit changes.  

Refresh 
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5. After completion of any modifications, answer original security question, and 
click box in spam filter, and then select the submit button to submit changes.  

 
 

6. Close Window (user will be returned to the Informational Postings page). 
 

Unsubscribe 

These are the following steps to unsubscribe to Transco Notices: 
 

1. Go to the Williams Portal Page (www.1line.williams.com) 

2. Under Transco, select Info Postings  

3. Select Subscriptions Tab 
 

4. Key in First Name, Last Name and email address.  Select the Refresh button 
and your information will be retrieved.   

http://www.1line.williams.com/
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5. To unsubscribe to Transco Notices, un-check all notices you no longer want, 

answer original security question, and click box in spam filter.   
 

 

6. After completion of your updates, select the submit button to submit changes.  
Upon submission a confirmation popup will appear.  
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7. Close Window (user will be returned to the Informational Postings page). 
 

8. Users can also unsubscribe through the subscription email received.  The 
Customer Newsletter, NAESB News and the 1Line Training Modules will contain a 

link to unsubscribe.   Critical Notices, Non-critical Notices and Planned Service 
Outages can be unsubscribed by un-checking the notices on the form through 
the Portal Subscriptions Tab.  

 

Sample E-Mail 

 

A link to the actual document will be included in the subscription email. 


