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New Business Associates 
 

Training Module 
 
 
This module is designed to assist you in becoming a Business Associate (BA) on the 
Transco 1Line system.  
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Important Information – Please Read 
 
The information provided herein is for informational purposes only and does not modify any provision 
in Transco’s FERC Gas Tariff.  If a conflict exists between this information and Transco’s FERC Gas Tariff, 
the provisions in Transco’s FERC Gas Tariff apply.  Transco makes no representation or warranty as to 
the completeness or accuracy of this information.  Transco shall not be liable for any informational 
errors, incompleteness, or delays, or for any actions taken in reliance on this information. 
 
To review the tariff language specific to any topic, go to Transco’s Informational Postings page, and 
select Tariff from the left-hand navigation menu.  
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

http://www.1line.williams.com/Transco/index.html
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Overview 
 
A Business Associate (BA) is the title given to customers in Transco’s 1Line System. This introduction 
covers the forms that must be filled out, and the steps to follow, to be set up as a BA on the 1Line 
system. All BAs must fill out the Business Associate Online Form and the Credit Application Online 
Form if they are transporting gas.  
 
If the BA is electing to use an agent, then the Agency/Appointment Form must also be completed.  
 
If the BA/Delivery Point Operator is designating another party to be responsible for any allocations of 
Swing Service Overtakes (SSO)/Unauthorized Overrun (OVR) or Unauthorized Takes (UNAT) quantities, 
then the Delivery Point Operator Designation Form must be completed. 
 

Setting Up a New Business Associate ID (BAID)  
 
To gain access to 1Line, BAs must request an ID. This will allow you to create an account in 1Line for 
your company and to add users to it. To initiate the setup process for a BA, you must follow these 
steps: 
 
1. Go to the Williams Portal Page (www.1line.williams.com) 

 
2. Under Transco, select Info Postings 

 
 
 
 

http://www.1line.williams.com/
http://www.1line.williams.com/
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3. Select Resources>Agreements/Forms > Business Associate Online Form  
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4. Fill out the form and Submit Form online. 
 

After the form has been submitted, the BA will be contacted by a Commercial Services Representative. 
The Representative will ask for additional information that will be needed to complete the setup 
process in the 1Line System. 
 
Upon successful completion of the process, a Business Associate ID number (BAID) will be assigned to 
your company. Employees that were designated on the New Business Associate form will be assigned 
User IDs and temporary passwords. The company will be assigned a Customer Services Representative 
to assist with FT contracts and Capacity Release, as well as a Commercial Services Representative to 
assist with IT Contracts, Pooling contracts, Nominations, Imbalance Resolution and Invoicing. The first 
user from a new customer to login to 1Line will be asked to accept the 1Line Form of Service 
Agreement.  
 

 
Credit  
 
Credit worthiness is subject to the terms of Transco’s FERC Gas Tariff as outlined in Section 32 of the 
General Terms and Conditions. It is necessary for each BA to provide credit information. To do this, 
new BAs must fill out an Online Credit Application Form.  
 

These are the following steps to complete the form: 
 

1. Go to the Williams Portal Page (www.1line.williams.com) 

2. Under Transco, select Info Postings  

3. Select Resources > Agreements/Forms > Online Credit Application Form  
 

http://www.1line.williams.com/
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4. Fill out the form and Submit Form.  
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Agency Agreements  
 
Customers who wish to appoint an agent to act on their behalf must fill out and execute the Agency 
Appointment Form.  
 
These are the following steps to complete the form: 
 
1. Go to the Williams Portal Page (www.1line.williams.com) 

2. Under Transco, select Info Postings  

3. Select Resources>Agreements/Forms>Agency Appointment Form 

 

 

 
4. Form must be filled out, signed by both parties, and sent to your Transco Commercial Services 

Representative. 
 

5. The Transco Commercial Service Representative enters the information into 1Line, and then the 
Agent can perform activities in 1Line on behalf of the customer or shipper.  
 
 

 

http://www.1line.williams.com/
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Delivery Point Operator Designation 
 
Delivery point operators who wish to designate a party to be responsible for any allocations of Swing 
Service Overtakes/Unauthorized Overrun or Unauthorized Takes quantities at the delivery location 
specified. There are 2 types of designations: 
 

• Swing Service Overtake (SSO)/Unauthorized Overrun (OVR)  
 
Unauthorized Overrun occurs when the gas measured at a Swing Service Delivery Point (LDC) is 
greater than the scheduled quantity (Tariff Section 18 of the GT&C). The gas is allocated to the 
delivery point operator’s Swing Service Overtake (SSO) contract (If SSO is available for that day) 
or their Unauthorized Overrun (OVR) contract. 
 

• Unauthorized Takes (UNAT) 
 
Unauthorized Takes occurs when gas has been taken off Transco’s system at a delivery location 
where there is no scheduled or confirmed quantity. The gas is allocated to the delivery point 
operator on their Unauthorized Takes (UNAT) contract. (Tariff Section 18.7 of the GT&C) 

 
These are the following steps to complete the form: 
 
1. Go to the Williams Portal Page (www.1line.williams.com) 

2. Under Transco, select Info Postings  

3. Select Resources>Agreements/Forms>Delivery Point Operator Designation 

http://www.1line.williams.com/
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4. Form must be filled out, signed by both parties, and sent to your Transco Commercial Services 
Representative. 

 
 

 
 

Please contact your Commercial Services Representative with any New BA questions. 
 


